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A Basic Guide to Online Journey Planners

What is an online journey planner?

Online journey planners are designed to help you find the best method
of getting from one location to another. This could be a simple search
such as finding a bus to your local shops, or it could be a more
complicated journey such as a scenic tour of the Yorkshire Dales.

Why use an online journey planner?

* Most journey planners are able to combine different methods of
transport to provide you with the quickest, most accurate route.

* Using an online journey planner avoids the need for multiple bus and
train timetables. They are able to work out connections between
different services so that you don’t have to.

* They are easy to use and can produce a route plan within seconds.

* Journey planners can use your postcode to provide you with a door-
to-door route.

* They allow you to specify the time and date that you wish to set off.
Many are capable of ‘working backwards’ and can tell you what time
you need to set off to arrive in your destination by a specific time.

* Most journey planners offer you multiple options, allowing you to
choose the most appropriate for you.
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Which journey planner to use?

With so many journey planners available, how do you know which one
to use? Here are a few simple guidelines to help you choose the most
appropriate:

* |s your journey entirely within Yorkshire? If yes, then you can use the
local journey planner www.yorkshiretravel.net — see page 3.

* Do you want a door-to-door journey anywhere within the UK? For
this you can use www.maps.google.co.uk — this planner can produce
journeys based on postcodes, towns, rail stations and public buildings
anywhere in the UK — see page 5.

* We are developing a new journey planner for the Yorkshire Dales,
called ShareRoute it also includes community transport and taxi
services — see page 7.

The Basics

The first time you use a new piece of technology it can seem daunting
but even if you have never been on the internet before, using a journey
planner can be really simple. This guide has chosen some of the most
frequently used planners and attempts to explain the basics in a simple
user-friendly way.

Remember: no technology is perfect...

Most journey planners work by calculating the quickest journey time.
Sometimes this means you get offered a route that involves changing
bus or train more times than necessary. Alternatively, it could mean you
get offered a 2 minute bus journey that would be easier to walk.
Although journey planners can be very useful tools, they are not
flawless and you should always examine the different options provided
to you before making a decision.



Traveline Yorkshire: 3
Traveline Yorkshire can produce door-to-door journeys anywhere within Yorkshire, or journeys from
anywhere in Yorkshire to a coach or rail station elsewhere in the UK.

Step 1: Go to the following website:
www.yorkshiretravel.net
This website will look like this.

(o @ traveline ) Journey Planner
public transportinfo

Yorkshire

1)

Welcome to the website of Traveline Yorkshire

Our website pravides impartal fourney planring nformation abaut 3 pubic transport services gbuses, coaches, trains and trams, throughout Yorkshire Step 2:If your entire journey is
9 Want to plan a journey within Yorkshire from start to finish? Select plan vour journey.

3 Already know which route you want to travel? Select timetable finder th i Y k h i I i k h
3 Wanttotravlrom Yorkahiats 2 o3h 1l st seuhere  the UK within Yorkshire click here
Select plan vour journey
3 Traveling from Yorkshire refon
Call traveline on 0871 200 22 33 (calls cont

0 in another county? O R
. charges your netrork provider makes.) OF Visit Transport Direct.

If you want to travel from
within Yorkshire to a coach or
rail station elsewhere in the UK
click here.

2 You can phone traveline from anywhere on 0871 200 22 334
2 Need advice on accessible transport in Yorkshire?

See our accessible travel pages.
2 Follow travel updates on twitter.com at @travelinevks/traveller

s olus =ny charges your netusrk provider makas.)

send a comment about this website

This will bring up a screen like
the one pictured here.

Step 3: Where are you travelling Travelling...
from and to? Type your origin and From

destination in the white boxes. For To

. S . ) Via (optional)
locations within Yorkshire postcodes

:

can be used. When you start typing, Mk eEuss
a list of potential destinations will ALaaildE
appear. If your desired destination is © Leave after
in that list click on it. @ Arrive by

Time
Date

Enter a date between 04-Au

Step 4: When do you want to
leave? This will automatically

Mode of Transport
search for the next possible B o or
journey. Click on the blue arrows to Current selection Any Operator

change the time or date.

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' find journey... J

Step 5: How do you want to travel? e
You don’t usually need to change

this but if you wish you can

unselect any transport modes you

don’t want to use.

Step 6: Click on ‘Find Journey’

Step 7: The image on the next page shows the results from an example search from an address in
Leeds (LS15 0JW) to London Kings Cross Rail Station on the 15t October at 08:00 am.
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Google Maps: 5
Google Maps can produce door-to-door journeys anywhere within the UK. It can produce

journeys based on postcodes, towns, rail stations and public buildings.

Step 1: Go to the following website: www.maps.google.co.uk - This website will look similar to this:

Go Sk n ﬂ
. . ‘ J v
Step 2: Click on ‘Get » w e (ole [P i
Directions’ to start e N S
planning your route. = ‘
Isle of Man Mo rvon - joMeee TCCELE ”;'h
=

Step 3: Clicking on the
second icon will produce a

route using public el o T “A o
transport. Type your origin " m‘ =
into box A, and your "TR & ® : ;
destination into box B. \@ Lsts 0w = + sidden ey
02 Arena, Peninsula Square, London Ly Bty in

Leave now ;7-1., 08 : 11:56 v = e, m
Step 4: When do you want to’ -
leave? This will automatically T | Keighiey
search for the next possible Notvourcuentloation? Cotectt - Y e
journey. Click on the blue arrows — #uesssness onseose ieos L R Ny s

to change the time or date. You
can also specify whether you

would like to search using a

departure time or an arrival time.

Step 5: To complete your search click on ‘GET DIRECTIONS’

Step 6: The image on the next page shows the results from an example search from an address in
Leeds (LS15 0JW) to The O2 Arena in London on the 13t August at 11:56 am.
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ShareRoute:

ShareRoute is a new journey planner for the Yorkshire Dales which includes local community transport

7

and taxi services, along with timetabled buses and trains. It is still in development but we hope it will be

ready by the end of the year.

route

Route Planner

From:

Route Planner Help. Log In Register

Journey Preferences

Public x Community % car
Transport: Transport: Schemes:
Taxi * Lift x

Companies: Shares:

Journey Date: 10/10/2014 Appointment:
Departure 08 - oo -
Time:

Accessible Passengers:
Wehicle:

Data Images Terms Cookies Privacy Sitemap

route

Route Planner
From:
Reeth, United Kingdom
To:
Leyburn, United Kingdom
Showing: Outhound . Return

Journey Preferences

Map View
5 =3
anrith Map | Satellite |
~ Moar House-Upper cRanu—— o€
¢y Teesdale National... Newton
A\t Aycliffe
rpleby-in-Westmerland e
- Barnard Castle o
L(ﬁii Darlingtol
\ Kirkby Hurwarth-o1
+ Stephen
Richmond
endal Sedbergh L
i Hawes Leyburn
i Bedale
horpe
- Ingleton
Morth Bentham oot
- @)
o f
= Caton Settle Grassington Nidderdale AONE
ster
Hetton
T N Harroga
Forest of Bowland AONB Skipton
LY
stang Barnoldswick Silsden Y Otley
Clitheroe Keighley Yeadon
Longridge - \ypciiey Nelson Haworth  Shipley Rouni
Wilpshire Burnley Bradford Leeds
Rrels‘gnr!; Blackb Queensbury /
R oL Map data ©2014 Gongle TemsaflUse ReporS maf &mor

Route Planner elp Log In Registes

Map View

| Route 1 Public Transport 16.5 miles - 1 hour 4 mins - Wednesday 15/10/2014 |

, Reeth, United Kingdom

Nalk to Reeth, Memorial {S-bound)

About 1 min - 0. 1miles

Reeth, Memorial (S-bound)
Dal

nd District 30 Bus towards Richmand
13:00 - 13:22 (22 mins 2 stops)

Hurgill, Whitcliffe Place (E-bound)
Walk to Hurgil

About 1 min - 0.0miles

itcliffe Place (W-bound)

Hurgill, Whitcliffe Place (W-bound)

Dal nd District 159 Bus towards Ripon

13:36 - 14:00 (24 mins 5 stops)

Leyburn, adj Market Place

About 2 mins - 0.1miles

, Leyburn, United Kingdom

Walk to 21 Brentwood, Leyburn, Worth Yorkshire DLE SEP, UK

Aysgarth

| Map | Satellite jt

Colbu

,_
M.o.ol.-..o.!
3

Middleham

Map data @2014 Google TemsofUse  Reportamap emor

Route 2 Community Transport 165 miles - 1 hour 4 mins - Wednesday 15/10/2014



Booking Train Tickets: 8

East Coast has a good website for booking tickets for any journey and any train company. There are no
booking fees and tickets can be posted to you (for a small postage fee) or picked up for free at any railway
station. Some tickets can be printed at home on your own printer.

Step 1: Go to the website www.eastcoast.co.uk — It will look like this:

Cheap Train Tickets - Train T %

€ C [ www eastooast.co.uk

EAST COAST e ) Gaalt) @

Travelinformation ~ Planyourjourney  Destinations  Offers  The East Coast experience

Step 2: Clicking in ' s e e
2tep £ , ,g Say hello to fee-free booking el e
the box ‘From’ to Buy a train ticket anywhere in Great Britain with us, and you e e S —
. . "' won't pay a penny on booking or credit card fees — —— =
start typing will ,
.
expand the options. !
"W
&y
B -
‘e &4 i
AAA é
Check for travel alerts When is the next train?
View live departures &
arrivals

Our stations

View train timetables only

Chesp Train Tekets - Tran | % ()

& € [ www.eastcoast.co.k w =

[#8 Buy tickets

Step 3: Fill inthe
journey you want
to book in the

Darlington

London Terminals

Outward journey

22 October, 2014 ‘From’ and ‘To’

Departater v 0900 boxes, click on the
el s date and time and

select from the

22 October, 2014 L |IStS d|sp|aVEd.

Depart After

Passengers

.| Adutts (16+)

.| Children (5-

1 0

e s S Step 4: Click ‘Find
L e Trains’.

View train timetables only




[®) ook cheap train ticksts & fi- x W\ 9

<« C' | [ tickets.eastcoast.co.uk /e /en/ JourmeyPlanning M4ixdngDeck
I —
EAST COAST Welcome Saved Journeys (0)  Register Sign In
Back to homepage Text only version Show Help
] Wed 22 0ct 2014 Wed 22 0ct 2014
Buy Tickets Qutward Journey Return Journey
i 1 Adult Fares prevday  nextdaya Fares prevany  nextdays
0 Chld =y £35.75 % * | a79s ¥ £35.75 % * | sege0 ¥
0 Railcards tof12540) | #5919 | hogryaso| | F199 =3 tofr107s  F501%  wozrder | A4S =3
Single Single Single: single (B Single. Single Single Single single [ Single
Amend Search
ko0 || £191s0 | £200 £310 £324 £207
Return Return Return Return [ERetum [ singie
more fares &
Fares with: Please choose from Fares above -+ Please choose from Fares above -+
) Mo flexibilty (cheapest),
(O More flexikiity Total cost:
@ Show dll fares Origin: Darlington Origin: Londan Terminsls £0.00

Destination: London Terminals
Date: Wed 22 Oct 2014

Destination: Darlington
) Standard Class Date: Ved 22 Oct 2014

¥ First Class BN

Trains with:
[ Mo changes

Please choose from Services below ¥

Please choose from Services below ¥

Services Services
, A Ch " - 1 “Ch " -
@ or:31 1004 0 233vs 6. | [@ 1230 1506 0 23hes o -
LOW' [ FARES 0738 1021 1 2d3hes e @ 1235 1513 1 230k L]
@ o801 042 0 Zdihes [i] [ 1300 1520 0 230hrs [i]
@ 0827 1052 0 225hrs e @] 13:30 1606 0 236hs e
[@] 0857 1142 0 245hrs [i] [@ 1200 16:20 0 220hrs [i]
£ £ @ 0926 1151 0 225hs [:] [ 1430 1706 0 236hs ;]
09:40 1230 1 2:50hrs (i ] @ 12435 17134 1 2:3%hrs (i}
— @ 1001 1243 0 zazwes (i} [@ 1500 1720 0 220hrs [:]
@ 1020 1251 0 222Mrs [@ 15:30 14807 0 23 e
@ anET Ava 0 Tashes a T @ a0 120 0 30k a”

d Conditions | Privacy | Accessibility | FAQs | Contact Us

jNomn
SECURED

Copyright © East Coast Main Line Company Limited 2014 -

Step 6: Click on
the ‘i’ symbol to
see the details of
each journey
including changes

Step 5: Click on the
top left option under
‘Fares’ on each side to
show only the trains
with the cheapest
advance fares.

Step 7: Click on
your preferred
outward and return
journeys, check the
total price and click
‘Buy Now’ Step 8: Check all
the details and click

‘Continue’

[®) JourneyDetails

€ C' |8 EAST COAST MAIN LINE COMPARNY LIMITED [GB]|https: //fickets.eastcoast.co.uk fec/en/purchase/JourneyDetalls

——eee s e
E A s T c D A S T Welcome Saved Journeys (0)  Register

Back to homepage Text only version

i 1 Adult
0 Child (3-19)
0 Railcards

Return to Search

“Journey Details  Delivery Details — Payment Details Order Summ ary

. Journey details
Journey 1: Darlington to London Terminals v
Journey 1 £136.200

Oniy 6 bickets feft at this price

Outward journey

Return journey

Depart: Depart: . Darlington to London Terminals
Darlingtan dep. 08:27 | | London King's Gross dep. 15:30 Depart: wisd, Oct 22nd, 08:27
Arrive:

Return: Wed, Oct 22nd, 1530
B Carbon emissions i

Arrive:
Darlington, 18:07
Changes: 0 Duration: 2h 37m

London King's Cross, 10052
Changes: 0 Duration: 2h 25m

Passengers
1 Adult

Passengers Sub total: £136.20
1 Adult
Delivery details
EC Advance £58.30
validivia: East Coast & other TOC
connecting services,

Valid on chosen traip oniy. Non

fora

EC Advance £77.90
valid via: East Coast & other TOC
connecting services,

Vahd on chosen traip oniy. Non
fora

Payment details

Total cost: £136.2(

fee before departure
Bterms and conditions

fee before departure
Bterms and conditions

= weh oaly Tare

= weh oaly Tare

Upgrade Return

T.,m.;£136.20}

East Coast Price Promise

‘We promise you won'

Seating preferences

d our fares cheaper anywhere else.

T&GCs apply

You can resenve a seat. Please selectyour option

7



EAST COAST

Back to homepage Text only version

Buy Tickets

i 1 Adult
0 Child (5-15)
0 Railcards

Ticket on Departure

ey Details »Delivery Details  Payment Details

Delivery Details

The delivery aption selectad will apply to all jourmeys purchased

Ticket on Departure atthe station Free
The payment card and booking reference will be required for

collection, otherwise you will need to buy & new ticket atthe ull
Tare.

Tickets can be collected from the fallowing stations:
Darlington v

Bmoreinfa

In order o collecta
Rewards ticket via Ticks
an Departure, you wil
need your booking
reference and anyy Special Information about Darlington:
payment cari

Supported hours for colizction

Monday - Thursdlay 08.00 - 20.00

Fricigy 36,00 - 21.00

Satuday 06.30 - 16.45

Sunday 07 43- 20,00

Print@Hame Bmoreinto Free
Print your ticket(s) on your own printer. Tickets can be amended
online only, up to 18.00 the day before travel (Rewards fickets
and Promotional tickets cannot ke changerd)

First Class Post
Only available for UK addresses.

Bmoreinfa

£1.00

Special Delivery Bmereinfe £6.40
ITyou hoak your tickets by 17.00, delivery is guaranteed by 13.00
the nextworking day. A signature will be required upon delivery.
Uk addresses only.

Welcome

Order Summary

Journey details
Journey 1 £136.200
Only 8 ticksis lef at this price

Darlington to London Terminals

Depart: Wed, Oct 22nd, 08:27

Return: wed, Oct 22nd, 1530

Seating has been raserved. [ [}
Resevation expires at 11:20

Carban emissions

E edit

or later

Sub total: £136.20

Delivery details
Payment details

Total cost: £136.20

Saved Journeys {0)

< =

[®] oeliveryDetails E WA (SIS 10
C' | B EAST COAST MAIN LINE COMPANY LIMITED [GB] | https: //tickets eastcoast.co uk fec/en/purchase DeliveryDetalls

Register Sign In

Step 9: Choose how you want to receive the tickets. ‘Ticket on Departure’ means you
collect the tickets from a machine at the station by putting in your credit/debit card and
entering a code. Once you have decided how to receive the tickets, click ‘Continue’

Step 10: Enter your credit or debit
card details, tick the box to agree
to the terms and conditions, and
click ‘Buy Now’

ITED [GB] | hitps: //tickets.eastcoast.co.uk fec/en/purchase /PaymentDetails

Card number* Expiry date* order Summal "
Frequired | [= = [—= =] ry
Security code* Journey details

Entarthe security

Journey 1 £136.200

cocle for your
E selectad card

W Remember this card

Omiy 6 ticksis feft at this price
Darlington to London Terminals
Depart: Yyed, Oct 22nd, 06:27
Return: Wed, Oct 22nd, 15:30

Seating nas been reserved. ) [}
What is the purpose of your journey ? Reservation expires at 11:20

Business

View your seat >

©Save as afavourite journey

Leisure

Wisiting Friends/Relatives

©Carbon emissions

Other:

Sub total: £136.20

|+ Add ancther journey |

¥ Make sure this by s ticked ifyou wish to subscribe to exclusive East
Coastoffers and news. Please note, unsubscribing will suspend
Fewards membership
Oin our oyalty scheme. 1t may take 24 houts for your accauntta be
[vated. By joining, you are agreeing to receive marketing
unications fram us

Delivery details amend

Ticket on Departure at the station

privacy palic .
pelier Payment details

Payment card: £136.20

Confirm your order:

Journey 1: £136.20 Total cost:
Ticket on Departure at £0.00

the station:

£136.20

[ | agree to Terms & Conditions,
Iational Rail Canditions of Carriage
andticketterms and conditions




